How to refer a family to IIS

In order to make an IIS referral, your agency normally must be in a position to recommend removal of a child from the home (i.e. the Children’s Division, the Division of Youth Services, the juvenile justice system, or the Department of Mental Health).

If the family meets the eligibility criteria, you will want to discuss IIS with the family to determine their interest.

To proceed with a referral, contact the Family Facets Supervisor at the pager or cell phone number shown below.

To make a referral, call:

IIS Intake:

Jane Kranichfield
Sheila Searfoss

Pager
800-622-1332
Phone:
573-886-7422


Pin: 8375
Fax:
573-814-1557

Cell:
660-815-0200
Cell:
660-886-1011



Toll Free Fax:
1-877-215-7155

Intake Referral Faxes

Family Facets
Fax:
573-814-1557


Toll Free Fax: 
1-877-215-7155




Family Facets
P. O. Box 1662
Columbia, Missouri   65205

Tele: 
573-886-7422
Fax: 
573-814-1557

Toll Free Fax:
1-877-215-7155

AN EQUAL OPPORTUNITY EMPLOYER

Services provided on a nondiscriminatory basis
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Cole, Miller, Moniteau, Morgan Counties


Intensive 
In-home
Services  (IIS)

Intensive In-home Services (IIS) provides four to six seeks of intensive counseling and support services to families with children who are at immediate risk of being removed from their home and placed in foster care, in-patient or residential care facilities, or other out-of-home placement.

Eligibility for IIS

To be eligible for IIS, the following criteria must be present:

· At least one child is at imminent risk of being removed from the home; 

· The family consists of at least one parent or caregiver and one child; 

· The parent(s) are willing to partici-pate in IIS; and 

· It is safe for the child, family, community, and Specialist to work toward keeping the child in the home. 


Philosophy of IIS

IIS was developed to maintain children at immediate risk of out-of-home placement safely within their families.  It is not designed to solve or remedy all of the family's problems.  As an inten-sive intervention program, the goals of IIS are to protect children and to keep families together. 

Intensive In-home Services are based on a belief in enhancing the ability of families to safeguard and nurture their children.  The IIS Specialist works with the family to remove the risk of harm, rather than to remove the child.

What happens during IIS

The family and the IIS Specialist become a team, working closely together on problems and issues that place a child at risk of removal from the home.  At times, this may involve discussing feelings and thoughts as a family, learning new relationship skills, and trying new ways to react to situations that arise in the family.  Depending on the family's needs, the IIS specialist may also provide concrete services and assist the family in linking up with other needed services. 


Characteristics 
of IIS

· IIS Specialist serves only two families at a time. 

· Home based services. 

· No waiting list.

· Participation in IIS is voluntary.

· IIS intervention is crisis oriented and lasts 4-6 weeks.

· IIS Specialist spends 8-20 hours a week with the family.

· IIS Specialist is available to the family 24 hours a day, 7 days a week.

Who provides IIS?

Various agencies in the state work together to make IIS available across Missouri.  The IIS Specialist could be a Children’s Division employee, or an employee of an agency under contract with the Children’s Division to provide IIS services.  In Cole, Miller, Moniteau, and Morgan Counties, IIS services are provided by Family Facets, a private local service agency. 







